TURK STANDARDLARI ENSTITUSU
bu belge ile

TUBITAK BURSA TEST VE ANALIZ
LABORATUVARI

GAZIAKDEMIR MAH. STADYUM CAD.
NO:11 16190 OSMANGAZI -

BURSA / TURKIYE

kurulugunun TS 1SO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Partner of IQNet

Bu belge beigelendirme garlarina

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Bursa Bolge Koordinatbrii V.V.
On Behalf of Deputy Bursa Regional Coordinator

Asu KORNOSOR
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MUSTERI MEMNUNIYET] YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

TUBITAK BURSA TEST VE ANALIZ
LABORATUVARI

GAZIAKDEMIR MAH. STADYUM CAD.
NO:11 16190 OSMANGAZI -

BURSA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-146/15-R18

Belge Tarihi/ Date of Certificate
12.03.2024

Gegerlilik Tarihi / Valid Until
27

Revizyon Tarihi / Date of Revision
12.03.2024

[ik Belge Tarihi / Initial Certification Date
24.03.2015

Thhw_ﬂ_l'ir.mhvﬂpmvidedmwmpllﬂu

glancifi siirece gegerlidi Bu belge, Tirk Standardlan Enstitisi’'nin kurulusu hakkindaki 132 sayil kanun uyarinca verilmigtir. with the certification requirement is maintained.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

16130320240212S1-017




MOSTERI MEMNUNIYETI YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-146/15-R18
Belgeli Kurulug Adi, Adresi: .

Name and Address of the Certified Organization:

M-C
TSE - I1SO
10002

sami:
TS I1SO 10002:2018

MALZEME-TEKSTIL, KIMYA-CEVRE, GIDA VE
TARIM KiIMYASI ALANINDA TEST/ANALIZ
HIZMETLERI, MUAYENE HIZMETLERI, FAALIYET
ALANIYLA ILGILI KONULARDA AR-GE VE
EGITIM HIZMETLERI

SUNUMU

Partner of IQNet

Belge Tarihi / Date of Certificate: 12.03.2024

TUBITAK BURSA TEST VE ANALIZ
LABORATUVARI

GAZIAKDEMIR MAH. STADYUM CAD.
NO:11 16190 OSMANGAZI -

BURSA / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

DELIVERY OF

TESTING AND ANALYSES IN THE FIELDS OF
MATERIALS, TEXTILES, CHEMISTRY,
ENVIRONMENT, FOOD AND AGRICULTURAL
CHEMISTRY, INSPECTION SERVICES,
TRAINING AND RESEARCH AND
DEVELOPMENT ACTIVITIES

IN RELATED FIELDS

16130320240212SI1-017



